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Departmental Summary – Overall Satisfaction
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Department: FIRE AND LIFE SAFETY-Capital Programs & Facilities
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Departmental Summary – Overall Satisfaction
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Departmental Roll-up: CONTROLLER

Departmental Summary
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Department: ACCOUNTS PAYABLE-CONTROLLER’S OFFICE
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Office of Academic & Administrative Information Systems

Departmental Summary – Overall Satisfaction

3.73 3.7
3.63

3.81

3.61 3.62

3.94 3.94

3.64

4.17

3.89 3.903.963.984.02

3.70
3.78

3.88

1

2

3

4

5

Overall Info Tech Svcs Enterprise Network

Svcs

Customer Support

Svcs

Enterprise Info

Security

Application Svcs

2005 2006 2007

Satisfaction Mean Scores

Survey Units

Extremely
Satisfied

Extremely
Dissatisfied

*Indicates a statistically significant difference at .10 level.

**



7

UCSF CUSTOMER SERVICE SATISFACTION SURVEY: 2007

January 2008  

Departmental Roll-up: OFFICE OF ACADEMIC & ADMINISTRATIVE
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